10/10/2023

Resource List

Assistance Centers

Address

Phone

Service Area

Assistance Types - House - links

2-1-1 TEXAS Financial
Assistance

Dial 2-1-1

Greater Dallas

A public partnership of the Community Council of Greater Dallas & the Health and Human Services
Commission

Allen Community
Outreach

801 E Main Street, Allen

972-727-9131

Allen 75002 & 75013

May assist with rent, utilities, food, clothing, medical, prescriptions & counseling website:
www.acocares.org  Must complete an online application.
Weekdays: 8:30 AM-1230 PM & 1:30 PM-4:30 PM

Assistance Center of
Collin County

900 E. 18" Street, Plano

972-422-1850

Collin County - 75023,
75024, 75025, 75026,
75074, 75075, 75086,
75093, 75094

(must reside in Collin
County)

Provides assistance with rent, utilities, clothing, school supplies & food if you qualify.
Website: www.assistancecenter.org ~ Must complete an online application.
Call Center: Mon-Fri: 9:00 AM-4:00 PM

Catholic Charities (see
last page)

Main phone number

1-866-223-7500

Unplanned Pregnancy

214-557-5286

Immigration & Legal

214-634-7182

Refugee Services

214-553-9909

Financial Stability

214-389-1435

Community Food

972-246-6027

Disaster Prep. & Relief

214-257-0674

Catholic Diocese of
Dallas area

Maternity, immigration & legal aid, refugee assistance, food program, financial stability programs,
career services, education assistance.

CCA — Christian
Community Action

200 S. Mill Street,
Lewisville

972-219-4300

Denton County only
(Frisco residents if
referred by Frisco
Family Services)

Food Pantry — Financial Assistance - Crisis Management - Relief Services
Website: www.ccahelps.org Must complete an online application
Call Center: Mon-Fri: 9:00 AM-4:00 PM

City of Allen (Planning
Dept)

Allen City Hall = 2" floor
— 305 Century Pkwy,
Allen

214-509-4600

Allen

For low-income families who have a major home repair (AC/Heat, water heater, roof).
Must qualify. Mon-Fri: 8 AM-5 PM
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Community Life Line
Center

1601 N. Waddill Suite
102, McKinney

972-542-0020

NOT PLANO or ALLEN

Financial aid given to those trying to get through a crisis situation and includes, but is not limited
to rent, mortgage, utilities, food, clothing, gas, unexpected medical expenses Website:

www.communitylifeline.org  Must apply online for assistance Office hours: Mon-Thur: 8:30AM-

2:30PM Service areas are: Altoga, Anna, Blue Ridge, Celina, Copeville, Farmersville, Josephine,

Lavon, Lowry Crossing, McKinney, Melissa, Nevada, New Hope, Princeton, Prosper, Westminster &

Weston.

Family Promise of Collin
County

PO Box 1601, Allen

972-442-6966
Appointment
Only

Collin County

Provides shelter, food & support services to Collin County families with children as they retain
sustainable independence.
Monday-Friday: 9:00 AM-5:00 PM

Neighborhood Housing
Services of N TX

817-624-9454

Plano & Collin

HUD Housing assistance — transitional housing, homeless prevention & homeless veterans

Frisco Family Services
Center

8780 Third Street, Frisco
Food pantry & resale
shop — 9085 Dogwood St

972-335-9495

Frisco City or Frisco ISD

Mainly a food pantry. May provide emergency food, clothing, limited utility & rental assistance,
seasonal programs, medication assistance, gas cards & life skills classes.

Website: www.friscofamilyservices.org

Monday-Friday: 9:00 AM-5:00 PM  Wednesday: 9:00 AM-6:00 PM

Homeless Crisis Hotline

888-411-6802

Monday-Friday: 10am-4pm

Hope Restored
Missions

1947 K Ave #300, Plano

214-501-2181

Provides hope to those oppressed by the circumstances & tragedies of their lives - focuses on
homeless and those facing housing insecurities - Hours: M-F 10am-4pm (Bridge to Hope offers
housing program, job placement & training, resource center, adult literacy, healthcare and ID
procurement) other services include clothing, food, resources.

Housing Crisis Center

4210 Junius St, Dallas

214-828-4244

Referral Agency only - Housing issues — serving veterans, families homeless
Website: www.hccdallas.org

Jewish Family Services

972-437-9950

various services offered

McKinney Rural
Development

USDA Rural Service
1404 N McDonald,
McKinney

800-670-6553

Rural areas of Collin
County

Various housing and development programs
Website: www.Usda.gov

Melissa Community
Outreach

3107 Hwy 5, Melissa

972-837-1138

Melissa, Anna, Blue
Ridge, Van Alstyne &
surrounding area

Food & coats to families in crisis.  Monday-Thursday 5:00-6:30 PM
Website: www.melissacommunityoutreach.org

Metrocrest Services

13801 Hutton Dr #150,
Farmers Branch

972-446-2100

Addison, Carrollton,
Coppell, Farmers Branch

Rent, Utilities, Food, Senior Program, seasonal programs, school supplies
Website: www.metrocrestservices.org
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Network of Community
Ministries

741 S. Sherman St,
Richardson

972-234-8880
ext. 123

Richardson ISD only

Rent assistance, utilities, food, clothing, adolescent & child clinic, school supplies

Plano ISD Employee
Crisis Fund

Benefits & Risk Mg.
Cox Bldg. 1517 Ave H,
Plano

469-752-4761

PISD employees only

Available only to PISD employees. Provides funds for emergency financial crisis situations.
Intended for “over the hump” help, not on-going financial issues.
Website: www.crisisfund@pisd.edu

Salvation Army - Plano

3528 E. 14" Street, Plano

972-423-8254

Collin County

General assistance. Website: www.salvationarmydfw.org Mon-Fri: 9 AM-4:30 PM

Salvation Army -
McKinney

600 Wilson Creek,
McKinney

972-542-6694

Collin County

Provides worship programs, Emergency financial assistance, food assistance, angel tree program,
cooling stations, and youth, women, men & senior programs

Website: www.salvationarmydfw.org Mon-Fri: 8 AM —5 PM Perishable Foods: Mon & Wed:
10 AM Non-perishable Foods: Tues & Thurs: 8:30-11:30 AM

Samaritan Inn

1710 N. McDonald
Street, McKinney

972-542-5302

Primarily Collin County

Transitional refuge for individuals and families who are homeless, primarily from Collin County,
who desire self-sufficiency, and provides temporary emergency shelter for individuals and families
in crisis. Helps anyone. Website: www.thesamaritaninn.org

Wylie Christian Care
Center Supported by

1310 W Brown, Wylie

972-442-4341
Food Pantry: 214

Wylie — Lavon, Nevada,
Josephine, Copeuville,

Short-term emergency assistance for rent, utilities, clothing & food.
Mon, Wed, Thurs: 10 AM-2:00 PM  Sat: 10 AM — Noon (food only)

Wylie area churches 882-3456 Royce City, Sachse,
including St. Anthony Murphy

CHURCHES ADDRESS PHONE SERVICE AREA ASSISTANCE
Christ United 3101 Coit Rd, Plano 972-596-4303 Plano Program to help coach families out of poverty

Methodist Church

First Baptist Church -
Allen

201 E. McDermott, Allen

972-727-8241

Allen, Fairview, Lucas

One-time emergency assistance. Food Pantry & household items
Must be cleared thru ACO before call the First Baptist.
Tues: 10-11:30 AM  Wed: 6-7:30 PM  Sun: 4-5:30 PM

First United Methodist -
Frisco

Preston Road, Frisco

972-335-4380

Frisco Residents only

Emergency help with rent or utilities, fuel, groceries.

Our Lady of Angels -
Allen

1914 Ridgeview, Allen

469-467-9669

75002, 75013, 75025

Rental assistance & utilities
Apply online at:www.ourladyofangels.com/pastoralcare

Prestonwood Baptist -
Plano

6801 W. Park, Plano

972-820-5000
972-820-5439

Plano

Food Boxes - Church members only
Monday-Friday: 8:30 AM -5 PM

Prince of Peace Catholic
- Plano

Plano

972-380-2100

Zip codes: 75093,
75024, 75252 & 75287

Rental assistance & utilities Food Pantry: Mon-Thurs 9 AM —4 PM
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Prince of Peace
Lutheran Church

Carrollton

972-447-9887

Plano, Dallas,
Carrollton, Lewisville

Utilities, rent, medical and food. Helps once every 12 months.

Stonebriar Community
Church

4801 Legendary Dr,
Frisco

469-252-5200

Collin, Denton & Dallas,
Fannin, Grayson, Hunt
& Rockwall Counties

Must print a Benevolence Application from their website & follow directions. www.stonebriar.org
(Link Need Help? — Benevolence — Step 1 Application) Process takes 3-4 weeks

No Emergency Assistance No Medical Assistance

St. Anthony Catholic Wylie 972-648-6000 |Wylie Leave a message. Calls returned daily. Home visits to clients to access need.
Church - SVDP Leave message in English or Spanish.
St. Elizabeth Ann Seton |Plano 972-532-9607 Plano 75023 only Leave a message. Calls returned in 24-48 hours. Home visits to clients to assess need. Messages
Catholic Church —-SVDP can be left in English & Spanish.
St. Mark Catholic Plano 972-282-8077 Plano - Only 75074 & Leave a message. Calls returned in 24-48 hours. Home visits to clients to assess need. Messages
Church - SVdP 75075 can be left in English & Spanish.
Website: www.svdpplano.org
St. Jude Outreach - Allen 469-931-6526  |Allen: 75002 & 75013 |Assistance — calls returned within 48 hours — allow 7 days to process application
Allen Lucas, Fairview, Download applications from website: www.stjudeparish.com search under Outreach, then
McKinney Emergency Assistance
St. Gabriel Catholic - McKinney 972-325-6118  |McKinney only Leave a message. Calls returned in 24-48 hours. Home visits to clients to assess need.
SvdpP Website: wwwstgabriel.org
St. Michael — SVdP McKinney 214-973-3435 McKinney, Lewisville, Leave a message. Calls returned in 24-48 hours. Utilities & some medications —
Princeton NO RENT or MORTAGE
St. Francis Catholic - Frisco 214-619-4096 Frisco, Prosper, Celina &|Leave a message. Calls returned in 24-48 hours. Home visits to clients to assess need. Emergency

svdp

Frisco ISD

assistance.

FOOD, CLOTHING

ADDRESS

PHONE

SERVICE AREA

ASSISTANCE

Collin Country Agency
on Aging -- Meals on
Wheels of Collin County

600 N. Tennessee St
McKinney

800-272-3921
McKinney -
972-547-2690
Allen -
214-509-4820

McKinney Senior Center
1400 College St,
McKinney 75069

Allen Senior Center

451 St. Mary Dr, Allen
75002

For Senior Citizens — Meals on Wheels, frozen holiday food, transportation, other services for
elderly — see website for list of services
Website: https://mowcc.com

Food Stamps (Your
Texas Benefits)

901 N. McDonald,
McKinney

877-556-2200

Collin County Residents

Https://www.yourtexasbenefits.com/learn/home
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Allen Ministerial
Alliance Food Pantry at
St. Jude

1515 Greenville Ave,
Allen on the West side
parking lot at St. Jude

972-727-1177
Call for an
Appointment

Allen — Fairview — Lucas
only

Food only! NO FINANCIAL ASSISTANCE!
Mon & Thurs: 6:30-8:00 PM & Tue & Fri: 9:30-11:30 AM
Sat: 9:30AM-noon Closed on Wed.

Allen Community
Outreach (ACO)

801 E. Main Street, Allen

972-727-9131

Allen Residents only

Food Pantry — Thrift Store
Emergency Food: homeless
Mon-Fri: 8:30 AM-4:30 PM

Blue Ridge — Food
Pantry

316 Hwy 78 N, Blue
Ridge

972-752-5611

Blue Ridge only

Food Pantry Tue: 9:00AM-10:30AM
https://www.crossroadspresbyterianchurch.org/ministries/four-corners-alliance-food-pantry/

Celina - Grace Bridge
Food Bank

319 W Walnut, Celina

214-425-9423

Food Bank

Dress for Success

5580 Peterson Lane
#155, Dallas

972-392-9770

Clothing — Men & Women'’s clothing for job interviews
Website: www.dallas.dressforsuccess.org

Farmersville Outreach -
Food Pantry

206 N. Main, Farmersville

972-782-7025

Farmersville residents

Food Pantry  1st & 3rd Mondays: 2:30PM-4:30PM

Frisco Family Services -
Food Pantry

9085 Dogwood St, Frisco

972-335-9495

Frisco ISD or city of
Frisco

Clothes, gas, food, vouchers to use at re-sale shop
Fill out application at the office - Schedule an appointment & meet with Case Manager
Website: www.friscofamilyservices.org Mon - Fri: 9:00 AM - noon

McKinney - North Texas
Pet Food Pantry

1300 N Waddill,
McKinney 75069

Distribution of pet foods: Sunday 4-6pm

McKinney - Community
Food Pantry

307 Smith Street,
McKinney

972-547-4404

McKinney Residents
only

Food Pantry
Website: www.community-foodpantry.org
Mon-Fri: 1:00-3:00PM & Sat: 9:00-11:00 AM

McKinney - Poor People
Clothing & Food

8700 Stacey Rd, #7219,
McKinney

213-820-0412

Food & Clothing

McKinney — St.
Michael’s SVDP

411 Paula Rd, McKinney
Help line

972-547-6527
214-973-3455

Food Pantry ~ Tuesdays: 1:00-3:00 PM
Website: www.stmichaelmckinney.org/st-vincent-de-paul

McKinney - Salvation
Army

600 Wilson Creek Pkwy,
McKinney

972-542-6694

Collin County only

https://www.salvationarmydfw.org

Plano- A Christian Food
Pantry & Thrift Store

1116 Dobie Dr. #102,
Plano

972-578-5730

Collin County

Food Pantry & Thrift Store —
Website: www.freefood.org/l/a-christian-food-pantry-thrift-store
Sat — 11:00AM-3:00PM



https://www.salvationarmydfw.org/
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Plano - God’s Food
Pantry

3420 E. 14™st, #100-101,
Plano

972-633-9777

Collin County

Food, diapers, formula, hygiene. Need Texas photo ID. Check website for hours -
www.godspantryplano.org

Plano Holy Nativity
Episcopal Church

2200 E 18 Street, Plano

972-422-1850

PISD Resident

Food Pantry www.holynativity.org/food-pantry ~ M-F: 8:30AM

Plano - Minnie’s Food
Pantry

661 18th Street, Plano

972-596-0253

Must have photo ID &
Utility Bill w/Address

Food pantry - complete forms online for instructions on pickup ~ Mon-Sat: 8:30-11:30 AM

Closed 5th Saturdays Website: www.minniesfoodpantry.org

Plano Food Pantry —
(Assistance Center of

900 18" Street, Plano

972-422-1850

Must be in Plano ISD
area

Food, laundry detergent, toilet paper
Website: www.assistancecenter.org Call for exact time

Plano - Salvation Army

3528 E. 14™ Street

972-423-8254

Collin County

Food Pantry — Mon-Wed-Fri: 9 AM-4 PM https://www.salvationarmydfw.org

Plano - Seven Loaves
Food Pantry at St
Andrew UMC

5801 W Plano Pkwy,
Plano

469-385-1813

Collin County

Food assistance - check website for hours
Website: www.7loavescommunity.org

Plano - Hope’s Door
Resale

2129 W. Parker #300
Plano
860 F Ave #100, Plano

972-769-0610
972-422-2911

Store benefits victims of
domestic violence

Hopes Door has multiple services including assistance with clothing, domestic abuse etc., Including
a Resale Store  Hours: M-F & Sat 11am-6pm Sun 12-6pm

Plano Clothing Closet

c/o 1* Presbyterian
Church, 1500 Jupiter Rd,
Plano 75074

972-422-1850-
new clients

New clients must be
cleared by the Plano
Assistance Center

Must have an appointment

Plano - Seniors Helping
Seniors- Plain-O
Helpers

¢/o CRUMC
6601 Custer Rd, Plano

469-366-4286

Minor Home Maintenance & Repairs
Website: www.Plain-O-Helpers.org/handyman-program/
Email: plainohlepers@gmail.com

Princeton Food Pantry
at Christ Cares

301 E. Princeton

972-734-3355

Princeton only

Call for info on Food Bank availability - Website: www.ccc4p.org  call for times

Princeton Food Pantry
at First Baptist

1306 N. 6th St, Princeton

972-736-3733

Princeton only

Call for info on Food Bank availability - Website: www.cccd4p.org  call for times

Wylie - Christian
Community Care Center

1310 W Brown, Wylie

972-442-4341

Wylie- Josephine,
Lavon, Copeville,
Nevada, Royce City,
Josephine, Sachse,
Murphy

Pantry, Clothing, Financial Aid for Rent & Utilities
https://wyliecommunitychristiancare.org/

Hours: M, W, Sat 10am-2pm



https://www.wyliecommunitychristiancare.org/od
https://www.wyliecommunitychristiancare.org/od
https://www.wyliecommunitychristiancare.org/od
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HEALTH CARE ADDRESS PHONE SERVICE AREA ASSISTANCE
CHIP (Children’s HHSC Benefit Office: HHSC Benefit Provides health insurance coverage for low-includes children — includes regular checkups, vision,
Medicaid & the 901 N. McDonald #800, |Office: dental, immunizations & prescriptions — families pay enrollment fee & co-pay
Children’s Health McKinney 972-562-5832 https://yourtexasbenefits.com/Learn/Homettlogin
Insurance Program)
Collin County Health 825 N. McDonald, 972-424-1460 |Collin County Immunization & various health clinics - Call to make an appointment - Walk-ins not accepted

Care Services

McKinney

Hours: Mon-Fri 8-11am & 1-4pm

Plano & Wylie
Children’s Medical
Clinic

303 S. Hwy 78, Wylie

940-381-1501

Collin County 0-18
years

Call to make appointments - Clinic has moved to Wylie Hours: Mon-Fri 8am-noon & 1-5pm

Community Health
Clinic

(nonprofit healthcare
for uninsured low-
income families)

4510 Medical Center Rd
#204, McKinney

972-547-0606

Must qualify for
assistance.
Gualification Day is
Tuesdays.

Free clinic for uninsured low-income families. Offers Primary Care, Diabetic Care,
Asthma/Allergies, Women Wellness Exams, Pediatric Care, Cardiology,

Rheumatology, Gastroenterology, School Physicals, Prescription Assistance Programs & for our
patients only Health & Nutritional Classes. Must qualify on Tuesdays before scheduling an
appointment.  www.chc-mckinney.com/patients

PREGANCY

ADDRESS

PHONE

SERVICE AREA

ASSISTANCE

Birth Choice

8610 Greenville Ave
#200, Dallas

214-631-2402

Dallas & Collin Counties

Free Pregnancy Tests, Limited Ultrasounds, Counseling, Pregnancy Info, Adoption Info, Parenting
Info, Information for Men, Education Classes, Childbirth Classes, Material Assistance, Community
Referrals M-F: 8 AM-4 PM Must fill-out online Appointment request at
www.birthchoicedallas.org/contact

Catholic Charities

1421 W. Mockingbird,
Dallas

1-866-223-7500

Unplanned Pregnancy: 1-800-BABY-DUE
24/7 Hotline: 214-557-5286
Adoption Services: 214-526-2772

Healing After Abortion
Rachel's Vineyard &
Project Joseph

214-544-CARE
(2273)
Spanish: 972-
679-4760

Retreats offered for Women and Men at various locations in the Dallas area. Visit:
www.racheldallas.org

English — healing@racheldallas.org

Spanish — sanacion@prolifedallas.org

White Rose Women’s
Center

4313 N. Central Expy.,
Dallas

214-821-6292

Dallas, Collin, Denton
Counties

Free pregnancy tests, confidential counseling, free ultrasounds for qualified clients, regerrals for
prenatal care, clinic referrals, post abortion guidance, referrals for safe & effective family
planning, adoptions referrals, abortion alternatives,

www.whiterosewomenscenter.org

Walk-in welcome. Call 214-821-6292 from parking lot. (must arrive 2 hours before closing.)
Mon-Fri: 9:00 am-2:30 PM & Sat: 9:00 am-noon
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SHELTERS &
PHONE ASSISTANCE
DOMESTIC VIOLENCE

CITY House Plano 972-424-4626 Offers Emergency Shelter (newborn-17), Youth Resources & Outreach (ages 16-21), Transitional
after Hours: Living Programs (ages 18-21), Rapid Re-Housing (ages 18-24) & Counseling (all ages)
972-971-0278 www.cityhouse.org Transitional housing for victims of domestic violence

Emin’s Place Plano 972-424-7775 WWW'em”vsp|acetx'org

Genesis Women's Dallas 214-946-HELP Emergency shelter, safety & support for women & children who have experienced domestic

Shelter 24-Hour Hotline violence

Hope’s Door Plano 972-276-0057 Helping break the silence of Domestic violence for Women, Men & Children. Offers free trauma
24-Hour Hotline services and shelter programs.

Interfaith Housing Dallas 214-827-7220 Dallas www.interfaithhousingcoalition.org

Coalition

Not emergancy shelter - Guidelines: 18 years of age, families with children under the age of 18 yr,
employment required, 1 yr legal US resident, drug free 1 yr., not criminal background with sexual
or violent nature accepted.

Samaritan Inn

1710 N. McDonald
Street, McKinney

972-542-5302

Primarily Collin County

Transitional shelter for individuals and families who are homeless, primarily from Collin County,
who desire self-sufficiency & temporary emergency shelter for individuals and families in crisis.
Requires photo ID, Drug testing, criminal background check, and interview. Intake hours are
Tuesdays & Thursdays: 9:00 AM - 1:30 PM & Sundays: 9:00 AM-1:00 PM.
www.thesamaritaninn.org



http://www.emilysplacetx.org/
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Catholic Charities

Useful Numbers

Useful websites

Times & Locations

866-CCD-7500

www.ccdallas.org

Refugee Services

214-553-9909

refugee.services@ccdallas.org

Financial Education

214-389-1340

Pregnancy Hotline

214-557-5286

Pregnancy & Parent
Education

214-526-2772

Food Assistance

1-866-CCD-7500

Food Assistance

972-591-7849

ccdallas.org/food-services

Monday & Thursday, 9am-11am: Our Lady of Perpetual Help, 2517 Anson Rd, Dallas
75235

T-Th, Sat 9am-1pm & Fri 1-5pm: Jan Pruitt Community Pantry, 123 Alexander ST,
Lancaster 75148

Food Assistance

Tue, 10am-12pm: Our Lady of San Juan, 2601 Singelton Blvd, Dallas 75212

Eviction Assistance

855-548-8457

www.txtenants.org

Legal Aid of Northwest Texas

Immigration Legal

214-634-7182

M-F: 8am-4:30pm apts: ccdallas.org/immigration

Covid 19 Assistance

ccdallas.org/covid19

Disaster Relief

214-257-0674

ccddiaster@ccdallas.org

Domestice Violence

469-460-0348

Mon-Fri, 8am-4:30pm



http://www.ccdallas.org/
mailto:refugee.services@ccdallas.org
http://www.txtenants.org/
mailto:ccddiaster@ccdallas.org
http://www.ccdallas.org/
http://www.txtenants.org/

